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Global Foundation Diploma in Business Management Level 1
(UK Level 2 Diploma)

Program designed to give you the tools you need to be accepted for undergraduate entry

Do you want to:

« Pursue a career in the Luxury sector?

« Have a solid foundation in business and management 2

« Gain a comprehensive understanding of key business
principles 2

« Tackle business challenges 2

« Understand global markets and diversity @

« Understand organisational standards and expectations
for equality and diversity in the workplace 2

« Then, this educational program, the first in Mauritius, is

for you.

The assets of this program

« Unique European quality educational program in Mauritius.

« The objective of the program is to provide fundamental skills and knowledge required
to excel in customer-facing roles.

« The program is designed for those who are looking to understand customer service
principles.

« Academic legitimacy (UK Awarding organisation) and professional legitimacy (support
from the global network of Escoffier).

« Complete educational program: Technical, nontechnical and managerial strengthening
employability and entrepreneurship in apprenticeship in full time or part time basis.

« Education delivered jointly by Highfield Qualifications, a leading UK Awarding
Organisation part of Highfield Group founded in 1982 and Institut Escoffier
(Mauritius).

The skills developed by this Global Foundation Diploma

This program will enhance your capabilities to succeed in
business management that facilitate effective decision-
making, efficient operations and fundamental management
principles. By covering key aspects such as communication,
manage personal performance and development, event
organisation and principles of marketing, this will develop

your competences in team leading/ supervisory positions.



Key components

During the educational program, candidates will
work on the following topics:

« Principles of administrative services: understand
the use of office equipment, customer service
Understand  organisational  structures  and
environment

« Enterprise and business support

« Contribute to event organisation: carry-out pre-
event actions, set-up an event, carry-out post-
event actions

« Provide reception services

« Sales and Upselling techniques

« Principles of marketing theory

Modern educational program Infrastructure

o The Institut Escoffier is located in Saint Pierre, Moka, the
heart of Mauritius

o Infrastructure of more than 2500 square meters at the initial
stage

« Class rooms and master classes fully equipped

« Technical class rooms enable role play

« Digital library

Access and duration of the program

« Duration of the educational program: 6 months in full time and 12 months in part time
basis

« Access to Diploma: 9 year schooling and 16 years or over, good level in English

« Intakes: October and April

WHAT TO DO AFTER THE EDUCATIONAL PROGRAM?

« This Global Foundation diploma promotes social and professional integration through
access to employment and / or entrepreneurship.

« This will provide a structured framework to support students in acquiring a range of
transferable skills for undergraduate programs.

« Holders of this Global Foundation Diploma can continue their professional pathway to
access university studies at the Institut Escoffier.

Tel : 59333180
www.escoffier-businessschool.com



